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Listening

Importance – listening is the number one most important skill in communication.  

· there is always an English listening test.

Types of listening


Competitive listening – listener is more interested in what they themselves have to say.  Listener is formulating their rebuttal while the speaker is talking.


Passive listening – listener is genuinely interested in what the speaker has to say.  They listen carefully and assume that they understand what has been said, without verification.


Active listening – listener is genuinely interested in what the speaker has to say.  They listen carefully and verify things that they may not understand, often by asking questions or paraphrasing what was said, before responding with their own message.

Problems - Being preoccupied and not listening.

· Being so interested in what you have to say that you listen mainly to find an opening to get the floor.

· Formulating and listening to your own rebuttal to what the speaker is saying.
· Listening to your own personal beliefs about what is being said.
· Evaluating and making judgments about the speaker or the message.
· Not asking for clarification when you know that you do not understand.
· Listening for details without getting the gist first.
How to improve - Practice

· Keep their attention with pictures, an exciting/funny voice, etc.

· Give motivation
- Tell them about a task that they’ll have to do after listening.

- Explain what they’ll get from listening.

· Practice whenever possible with movies/TV, music, special listening CD’s or courses, or special ALT made materials.

· Repetition

4 tips  -  1. Accept that you wont understand everything that is said.  Understanding everything is something to work towards, not something to be expected.  2. Keep cool and don’t become frustrated when you can’t understand anything.  3. Don’t translate to your native language.  Translating creates a barrier between the listener and the speaker.  4. Listen for the gist of the what’s being said first, before listening for details.

